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1 BN5&H#E Purpose and Basis

AREATRE, HE&EE (ESC) BEBARNERETT, IX#HFRITRF
@EXFTNEENE, BUWE, Q. RENBHRSERRE, BROEER
ESG M@K, RIFNBIRVESIIRBNRE, EMPESERINK, 5H
EARBUER,

To ensure the effective operation of the Company's Environmental,
Social, and Governance (ESG) management system, genuinely
safeguard the legitimate rights and interests of employees and
stakeholders, and establish accessible, fair, and confidential
grievance and reporting channels, ensuring that all concerns,
complaints, or reports related to ESG topics are promptly received,
objectively investigated, and effectively remediated, this Policy is

hereby formulated.

2 EMEE Scope of Application

ABRERT LB EHERROBERATREFAIMEANRBXT (B
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EBARRTES. SREEE,. SXERT. RBRMHE. HNEm. SEKE. &
F. #XRERURMSARE) XH ESC WENHIK. RIFSER.

This Policy applies to any stakeholder (including but not limited to
directors, senior management, all types of employees, service
providers, suppliers, partners, customers, community residents, and
the general public) of Shanghai Aiko Solar Co., Ltd. and its
subsidiaries regarding their grievances, complaints, and reports on
ESG topics.

FREEFEEARTINIZBAMEERRERATE ., XIEZZEAMEFHRERA
8. [ REBREBERAE. K8 LZEXEEMKBRAT. RMNEEAF
BERRARAE. WARZBAMEERKBRAEF, UTRRA"ZR" " A"
Subsidiaries includ but are not limited to Zhejiang Aiko Solar
Technology Co., Ltd., Tianjin Aiko Solar Technology Co., Ltd,,
Guangdong Aiko Solar Technology Co., Ltd., Zhuhai Fushan Aiko
Solar Technology Co., Ltd., Chuzhou Aiko Solar Technology Co., Ltd.,

Shandong Aiko Solar Technology Co., Ltd., etc., collectively referred

to as "AIKO".
ESG WS FEERRT:
ESG topics include but are not limited to:
ESG #E &5 B{RYGER
ESG Category Specific Topics
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Dimension

E-}Ri%

E-Environment

HiR

Environment

EREITHE. BREMENLE, T
EmARRERE (BXNAR. B8
EVRREE) . sERRE. KRFEIEHE
REAFSATIREFRIENITA. HIRE
EERNERFEFHSE,
Excessive pollutant discharge,
illegal disposal of hazardous waste,
workplace environmental safety
deficiencies (poor ventilation,
exposure to toxic and hazardous
substances), energy waste,
excessive water consumption
inconsistent with the Company's
environmental commitments,
environmental data falsification or

false environmental claims, etc.

S-H=

S-Social

55 LA
Labor and

Human Rights

FAFANELRIRESH., IHSHE
. WIS, REASEH. i (B
THR, BRRE. Fie. MHl. MhE, =
¥, B&x. BEAR. K2F) | RinE
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o (EFEEL, B, BT, BHEE),
FIEIRE., #HERIR,

Any form of child labor or forced
labor, withholding of identity
documents, collection of deposits,
restriction of personal freedom,
discrimination (based on race,
color, age, gender, sexual
orientation, religion, disability,
marital status, pregnancy, etc.),
workplace harassment (including
sexual harassment, bullying,
intimidation, psychological
oppression), retaliation, wage

arrears.

RIMEREZE
KRB ENABIFARE.
Occupational
Failure to provide necessary
Health and
personal protective equipment
Safety

HNESE | HEBFEEANER. FRENTA. 0

Supply Chain | = P=REAPEHARETRIRBES,
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Responsibility

Suppliers' human rights violations,
environmental violations, unclear
sources of conflict minerals, or

failure to conduct due diligence,

HERESER
2
G-REIEE Business
G-Governance Ethics and
Information

Security

etc.
BlEfEER (. BY. Mmid=x,
k) | ERAFREF, RERVME.

TAGEREEFHIERESHE,
Violations of business ethics
(bribery, corruption, conflicts of
interest, money laundering), unfair
competition, infringement of trade
secrets, personal information

leakage or data security incidents,

etc.

3 HIRSZRFRIE Grievance and Reporting Channels

RERUZTTH ., TRNBIFSERERE, AIMNIFREXATELUTE—R

A
B8, ULBHEZANRBHF, RIFHSEK:

The Company has established diversified and accessible grievance

and reporting channels. Internal and external stakeholders may

submit grievances, complaints, or reports through any of the

following channels, either anonymously or by name:
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PR BifRiE SZEEIR
Channel Type Specific Channel Matters Accepted

HiR, #t2k—KR
ESG &

esg@aikosolar.com Environmental,

social, and general

ESG topics

REM., miEsE. 7

1

ﬁ"'ﬁ;qj o

b

Anti-corruption,
audit@aikosolar.com

business ethics,

B FHEFE
conflicts of
Email
interest
S, BRIHK R E
R

Labor rights,
yuangongguanxi@AIKOsolar.com
workplace
relationship

grievances

R gER(ESE
Aikoprocurement@aikosolar.com

Supply chain
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NKO®

responsibility

matters
“HRIR
BERBIFSZIR
QR Code
All types of
Complaint

and Reporting

grievances and

reports
Channel
BERBIFSZIR
SLiRMEFE BEM"ZIREE" (BE. EH)
All types of
Physical "Report Mailbox" at each base
grievances and
Mailbox (canteen, workshop)
reports
HIE XS HIFIRE 699 SHARK
BERBIFSZIR
-ESG & (1)
All types of

ESG Department, R&D Building,

No. 699 Haopai Road, Yiwu City,

grievances and

EHHER reports
Zhejiang Province, China
Corresponden
I8 X ESHIFIRE 699 SHARK-BH | REW. mlak. 7
ce

iEp (k)
Audit Department, R&D Building,

No. 699 Haopai Road, Yiwu City,

Zhejiang Province, China

b

i /I 58
Anti-corruption,
business ethics,

conflicts of
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interest
I8 X EHIFIKEE 699 SHAE-E
ERRE/MUEHES
B2 (W)
R
Information Security Department,
Information

R&D Building, No. 699 Haopai
Road, Yiwu City, Zhejiang

Province, China

security/data

breach reports

I8 X EHFIRE 699 SHAK-K
L& (47)

EHS Department, R&D Building,

No. 699 Haopai Road, Yiwu City,

Zhejiang Province, China

WESRLERES

Environment and
occupational

health & safety

I8 X EHIFIREE 699 SHARE-X
mER (1K)
Procurement Department, R&D
Building, No. 699 Haopai Road,
Yiwu City, Zhejiang Province,

China

N EESRIESE
Supply chain
responsibility

matters

4 HiR BRES5ERZERE Grievance,ComplaintandReportHandling

Process
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4.1 EKESEHC Receipt and Registration

SEEZIESI] (ESG 8. #Hitd. ANKRS. ERRZEM. XMW, KL
HF) REEEARATBHFRENEBESF. ERERRIIFEIL,

Each directly responsible department (ESG Department, Audit
Department, Human Resources Department, Information Security
Department, Procurement Department, EHS Department, etc.) shall
designate a dedicated person responsible for the daily maintenance
of grievance channels, information reception, and preliminary
registration.

MRBIRBIRSEIR, AE 2 TTEEHRATHREIC, ARAREEK.
Received grievances and reports shall be registered within 2 working

days, and entered into a confidential ledger.
4.2 FB5%7K Acceptance and Assignment

ERINEZERAREOHER, RIFHERMEE, REREMERE, BIANEES
), WIAB TGN, BEREARHREE, WINETEMENIN, BEERE
RE RN TR BRI ILE,

Upon receiving the grievance, complaint, or report materials
provided by the reporter, the content shall be promptly studied, and
the investigating department shall be confirmed. If it falls under the

department's purview, a dedicated person will be assigned to follow
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up on the investigation; if it falls under another department's
purview, it will be transferred to the relevant department for
handling in accordance with the principle of confidentiality.
REHIFEANITEEATHVISHE, HERSRE, HOIZHFARIR
NTHEHEER (EBRI) .

The responsible department shall complete the preliminary review
within five working days, determine whether to accept the case, and
inform the named complainant of the preliminary review result

(anonymous cases excluded).
4.2.1 FBFH Conditions for Acceptance

0. BB TABRE 2 FMENER;

b. R TREVSELKIE;

c. IFERIRS, HIEFXL,

a. The matter falls within the scope defined in Article 2 of this Policy;
b. Verifiable preliminary factual basis is provided,;

c. It is not a malicious false accusation or fabricated fact.
4.2.2 XFZEEHE Conditions for Non-Acceptance

AETREEE. TEXKIE. SHATDEERS, NOXEZHFAREBER,
Matters not falling within the scope, lacking factual basis, or already

subject to judicial proceedings shall be explained to the named
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complainant with reasons provided.
4.3 FAESLE Investigation and Handling

a. —fRREFI: 5P ITHEEHRTARE.

b. ERFM: ZIIARAMETLEKE 30 M ITEH, HSHBIRALZHE
B,

c. BEAN: XHER. ARIBK, WIEUER., ZEHth, LENEEE=F
T,

d. LBEIC: SWEXH, HE (HIF/FRECERED) , PHLEEERE
MEXK, BMABIN, MXLBRFARBEBEAZLRE, PRESESH,
MBTEREXARRFIE,

e. REBMIEREM: BEREPIIEL, RUKSREA (IEiE ESG 3.
EESHESS) |, BEREEZEEN.

a. General matters: Investigation shall be completed within 15
working days.

b. Complex matters: With the approval of the department head, the
period may be extended to 30 working days, and the complainant
shall be informed of the reason for the extension.

c. Investigation methods: Document review, personnel interviews,
on-site observation, data analysis, and when necessary, entrusting
third-party professional institutions.

d. Investigation conclusions: If the matter is substantiated, a
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"Grievance/Report Handling Decision Letter" shall be issued,
specifying handling measures and rectification requirements. If the
matter is unsubstantiated, the basis shall be explained to the named
complainant and the investigation shall be terminated. If malicious
false accusation is involved, the responsibility of the relevant
personnel shall be pursued based on the circumstances.

e. Complex cross-departmental matters: Led by the primary
responsible department, a joint investigation team shall be
established (which may invite the ESG Department, Legal
Department, etc., to participate) to ensure the investigation is

comprehensive and objective.
4.4 HBR5RE Results and Feedback

BEXLERNSEEREFHBIANG, KEERBIRAHTRELHIN, BEEMN
X IR IR S R TIF LR, BRMRNNEE RIS ER NS EHHNIT,
BRATEREBRE LN,

Relevant handling opinions shall be sent to the reported person for
final confirmation after management approval. Subsequently, the
implementation of the grievance handling results shall be
continuously tracked to ensure that the rectification measures and
response opinions adopted are effectively executed and that no

retaliation occurs.
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ERER IR
Result Type Result Type
REBELIEM

E5. i, BR. BRESHEE%
Internal
Warning, demerit, demotion, termination of labor
Disciplinary
contract, etc.
Violations
BEENENKLE, ABEDEREFER
EEITH
Transfer to judicial authorities for handling, or seek
lllegal Acts
compensation through legal procedures.
&iE (Y EEERFIRRR) BaREmd. SZillaik. RiERE
il B ER B3
Initiate process optimization, training enhancement,
Systemic
and internal control improvement in accordance with
Deficiencies
the "Corrective Action Control Procedure.”

45 ERIRESHE Information Reporting and Coordination

BSHESEIIIS¥E (6 B 30 8. 12 A 31 BaI) [ ESG FPIREREEHIF
[EERLEETK,

Each directly responsible department shall submit the
grievance/report handling ledger for the past six months

(anonymized, including case number, type, handling result, handling
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duration, etc.) to the ESG Department every six months (by June 30
and December 31) .

EARY (PRETL. BEFH. EXBW. BAESHSE) RE 24 \ERE
& ESG &0,

Major cases (involving child labor, forced labor, major corruption,
mass incidents, etc.) shall be reported to the ESG Department within
24 hours.

ESG SRARKHFERUDNRS, (EAEBRTHEBA, WENEBERE, FH
R HBUHEIN,

The ESG Department is responsible for preparing an annual
statistical analysis report, serving as input for management review,
evaluating the effectiveness of the mechanism, and proposing

improvement recommendations.
5 ZRARIP Whistleblower Protection

5.1 KRR Encouragement of Reporting

AAFMRI., WSEEKEREMBXTESELSRE, ERMIRLLD, J
KB ERFINERARBERNITA, WEIEEBINERER, AN ERS
The Company encourages employees, business partners, and other

relevant parties to raise questions, seek advice, or report suspected
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violations of this Policy in good faith through appropriate channels.
For substantiated major reports, the Company will consider giving

recognition or rewards based on the circumstances.
5.2 RZBEN Confidentiality Principles

0. ERAE: #RABMBEREHRASTHIEFIL, BRAGREHEERZEL
IIERNEAFBERERE, IV EBFFINENAREREF.,

b. XAEEE: MEEHREIRFTNERNTEE, XBRAELEAR,

c. MEBE: ERMHEAEIENHR"NE"RER, BFXEHREHENR
PR, ZEERSMEFHTFI80UFE,

a. Information Segregation: The reporter's identity information and
the content of the report shall be registered separately. The
reporter's information shall be kept strictly confidential by a person
authorized by the directly responsible department and stored
securely. Personnel without necessity and specific authorization
shall not have access.

b. Scope of Knowledge: The scope of information knowledge during
the investigation process shall be strictly controlled, limited only to
personnel necessary for the investigation.

c. Material Management: Reporting materials and investigation
process documents shall be managed as "confidential." Electronic

documents shall have access permissions set, and paper documents
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shall be stored in locked filing cabinets.
5.3 FRAHRI Non-Retaliation Commitment

ATAFREMARIDPANZEIRA L IEA. HENHAEA R THREAHAT R T EIR
£ (BEEREN. FERW. BE. R, B, Bil. BUREMASRS
F) . MRETHBER, —EEX, BUBTEFTRER, SEFERRSNE
. BIREEXR, FKEEREERIE.

The Company strictly prohibits any organization or individual from
engaging in any form of retaliation against reporters, witnesses, or
personnel assisting in the investigation (including denial of benefits,
performance reduction, dismissal, demotion, threats, harassment,
discrimination, and threats to personal safety). The Company has
zero tolerance for retaliation. Once verified, those responsible will be
severely pursued based on the circumstances, including termination
of labor contracts, termination of cooperation, and legal liability in

accordance with the law.
6 HHiFE, BiTHE

ZBRBZEHERSEL, BRABRNERENNRYE, FRIEADXLREE
BRSEEEMNEN, —RERTEITHEROEFRASE 1.1, REERF
MHMRMIRAHE, BRRMREARA—E, LAPMREAE,

This Policy shall be interpreted and revised by AIKO. To ensure its
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effectiveness and timeliness, and in response to changes in the
Company's actual operations and relevant laws and regulations, this
Policy will generally be revised or updated annually. This Policy is
prepared in both Chinese and English versions. In case of any
discrepancy between the two versions, the Chinese version shall

prevail.
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